Update 5 = Return to Lessons a New Era (02/09/2020)
Since the last Update 24.8.20 We have had a meeting with the operations manager at Crestwood
school. The meeting went well, and we can confirm that lessons will re commence after October
half term on a phased return. Days and booking information will be communicated in Update 6 to
be released Mid-September.
We are returning to swimming at our other pools, Smestow on 14th September and Colton Hills on
30th September. We hope by phasing the returns, we can iron out glitches that may occur during
the opening few weeks and alter any processes/procedures that do not work. This will make the
return to Crestwood less challenging as we will have a workable format to follow.
We have spaces available on a Monday at Colton Hills if Crestwood swimmers want to transfer to
this pool, which has very good changing facilities. There are also odd spaces at Smestow in
station 4 available on most days.
We have had lots of questions about corona virus and what should we do if we have a case in the
family. Please follow government guideline as per the link below. These guidelines include
children and adults within a household that have had contact with somebody that has tested
positive. We have all the information in our T & C’s.
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidancefor-households-with-possible-coronavirus-covid-19-infection
Face Coverings:
In our guidance we have said face coverings are mandatory when inside the pool buildings, pool
areas/changing rooms.

1. If you would like to transfer to another pool and take
advantage of New Monday session at Colton Hills.
Email:salamanda.sa.customer.info@gmail.com
2. Provide Childs Name, Pool, Day, and Time of current slot, and
a time pool and day of new slot, we will try to accommodate
you where space is available.
3. If you are a Crestwood swimmer who has not already sent a
confirmation email wishing to continue lessons at Crestwood
please wait for Update 6 to be released before contacting us.
Thank you all for your support and understanding in this changing world. We look forward to welcoming you
back from all the team at Salamanda Swimming Academy

